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Message from the Chair  
John McLean, OBE

Following a refresh of our Trustee board, my 
fellow Trustees and I are unanimous in our 
desire to appoint a Chief Executive who has 
vision, visibility, drive, leadership and passion 
to be able to make the charity a truly national 
player and thus enable Carers Trust to really 
make a difference to the lives of unpaid carers.

Carers Trust is about to embark on an exciting 
time in its development and the new CEO will be 
able to draw on our resources, which include:

●  Our Patron, Her Royal Highness  
The Princess Royal who is an active  
champion for the charity;

●  Our 138 Network Partners who are  
dedicated to making a difference to  
the lives of unpaid carers;

●  Our donors, who include Rank Group plc, 
People’s Postcode Lottery, Pears Foundation, 
National Garden Scheme, Quilter plc and our 
generous individual donors and supporters;

●  Our terrific staff team (58) in Cardiff,  
Glasgow, London and Rugby;

●  A strong balance sheet and reserves;

●  A committed Board of Trustees and a  
Senior Management Team who wish to  
create a momentum for change for the  
lives of unpaid carers.

I hope the above gives a flavour of the Trust 
and the opportunity which exists to help the 
substantial number of unpaid carers in the UK. 
If this role excites you, I look forward to hearing 
from you with your application.

Kind regards,

Dear Candidate,

Thank you for your interest in 
becoming CEO of Carers Trust.

Since becoming Chair last year, I have had the 
privilege of learning about and engaging with 
our staff team and our 138 Network Partners 
across the UK. I have been impressed by the 
dedication and enormous passion they have 
in fulfilling our vision, which is to make unpaid 
carers count and to give them access to the 
help they need to live their lives.

We offer specialist services for carers of 
all ages and conditions with a range of 
individually tailored support and group 
activities. We do this in the UK through a wide 
network of locally based partners. We are able 
to provide grants, offer support for carers in 
their homes and in the wider community with 
information, emotional support, practical help 
and access to much needed breaks.

As you will appreciate, the mission of the  
Trust is far reaching. With a growing  
population of over 7 million unpaid carers 
within the UK and a challenging financial 
environment, we have to become more 
innovative in our approach, more agile in our 
execution, more inclusive in harnessing the 
talents of our partners and more vociferous  
in our advocacy for unpaid carers.

John McLean OBE, Chair, Carers Trust



With seven million unpaid carers in the UK today 
(an estimated one in ten people), declining 
central Government funding and increasingly 
cash-strapped local authority resources, the 
services The Carers Trust Network provides 
have never been more needed. Building on our 
expertise with policy makers and Governments 
and 138 Network Partners, we are well 
positioned to champion the cause of caring.  
With a presence in over 77% of local authority 
areas, we have the reach and expertise to  
tackle one of the UK’s biggest challenges.

The public and carers themselves struggle 
with the concept of being a carer. It’s a little 
understood term, yet three in five of us are likely 
to become carers at some point in our lives.  
A carer is anyone who cares, unpaid, for a friend  
or family member who due to illness, disability,  
a mental health problem or an addiction  
cannot cope without their support.

Anyone could be a carer – a 15-year-old girl 
looking after a parent with an alcohol problem, a 
40-year-old man caring for his partner who has 
terminal cancer, or an 80-year-old woman looking 
after her husband who has Alzheimer’s disease.

Carers provide a huge quantity of care across  
a wide range of conditions as well as completing 
practical tasks, nursing tasks and giving 
emotional support and friendship.

Carers Trust works to improve support, services 
and recognition for anyone living with the 
challenges of caring, unpaid, for someone 
who is ill, frail, disabled or has mental health 
or addiction problems. With our Network 
Partners, we aim to ensure that quality assured 
information, advice and practical support are 
available to all carers across the UK.

Delivering a  
better future for 
the UK’s carers 

THREE IN FIVE of us are likely 
to become carers at some 
point in our lives.

MILLION  
unpaid carers in the UK today.

SEVEN

of LOCAL 
AUTHORITY 
AREAS have 
a Carers Trust 
presence. 

77%



Job Description – Chief Executive

Location:  
Head Office, Union Street, London SE1 0LH

Responsible to:  
Chair/Board of Trustees

Responsible for:  
Senior Management Team, all staff and 
resources of Carers Trust

Salary:  
Competitive and commensurate with the 
seniority of the role

Job Purpose:  
Provide inspirational leadership to both 
Carers Trust and the Carers Trust Network 
ensure the effective delivery of Carers Trust’s 
mission and realise its vision to make a 
significant difference to the lives of unpaid 
carers across the UK.
To ensure the organisation is effectively  
and efficiently managed in all areas to the 
highest standards.



Role and Responsibilities

Leadership

●  Work with the Board and key stakeholders 
to develop and implement the strategic 
vision of Carers Trust.

●  Be a visible ambassador across all 
stakeholder groups, upholding our values, 
championing carers and have a strong 
presence across the Carers Trust network 
and the wider health and social care sector.

●  Provide a clear vision to staff, partners and 
all stakeholders on the organisation’s aims 
and strategic objectives.

●  Support and motivate our people 
and secure their understanding and 
commitment to the organisation’s aims and 
objectives ensuring a collective approach.

●  Demonstrate inspiring and effective 
leadership and develop a values driven 
culture based on professionalism, inclusion, 
support and teamwork.

●  Positively engage with and influence 
key stakeholders including government, 
partners, media and the business 
community.

●  To act as the link between the Board and 
the Senior Management Team and our 
people, ensuring the development of 
positive relationships, mutual respect  
and support.

Please Note: The post will require 
frequent travel across the UK as well as 
occasional attendance at evening and 
weekend events to support and promote 
the charity’s activities and objectives.

Strategy and Business Planning

●  To work with the Board to develop the 
organisation’s strategy and to lead on and 
be responsible for the communication and 
implementation of it to our people and 
stakeholders.

●  To be aware of and alert to changes in the 
external landscape which could affect the 
delivery or direction of the organisation’s 
strategy and with the support of the Board 
take appropriate action to address them. 

●  To seek out, identify and develop 
opportunities which ensure that Carers  
Trust can strengthen its position as the  
lead organisation for unpaid carers.

●  Develop the organisation’s business plans 
and budgets with smart success measures 
ensuring regular reports on progress are 
provided to the Board.



●  To regularly assess the needs of the network 
in the context of the external landscape and 
recommend action where required.

●  To identify and develop effective 
partnerships with other organisations, 
including third sector, commercial and 
government, to further support the  
mission and vision of Carers Trust.

●  To build and strengthen working 
relationships with national and local 
government to raise the profile of unpaid 
carers and influence policy.

Finance and  
Operational Management

●  Ensure the correct systems and controls 
are in place to maintain the organisation’s 
sound financial footing.

●  In conjunction with the Board and SMT set 
targets for fundraising of both restricted and 
unrestricted funds, monitor performance 
against targets and ensure action is taken 
where required to meet or exceed targets.

●  To ensure that all areas have the right 
resources, structure, people, skills, systems 
and policies to deliver the business plan 
and strategic objectives.

●  To ensure that the organisation attains and 
maintains a recognised quality standard.

●  To ensure there is regular and effective 
appraisal of all staff and that training  
and development needs are identified  
and addressed.

Governance

●  Alongside the Board and SMT, develop 
and deliver a culture of good governance, 
building rapport and trust with the Chair 
and Board to effectively deliver the 
organisation’s objectives.

●  In conjunction with the Board ensure that 
all governance structures, policies and 
procedures are appropriate and effective, 
ensuring that remedial measures and 
changes are implemented as required. 

●  Maintain, review and develop as necessary 
the organisation’s Risk Register, ensuring 
that all operations, policies and procedures 
and activities meet the requirements of 
the Charity Commission and all relevant 
legislation.

●  To support the Board to carry out 
its function, including provision of 
appropriate information and support via 
regular communication with the Chair, 
attending quarterly Board meetings and 
subcommittee meetings and preparing 
Board papers as required. 

Partnership and  
Business Development

●  To work with and alongside Carers Trust 
Network Partners to support and develop 
the network, ensuring long-term, future 
proofed, sustainable support for carers 
across the UK. 

●  To foster positive and constructive 
relationships with Network Partners  
to ensure mutual aims and objectives  
are met.

The job description is not exhaustive and cannot totally define all tasks that may be 
required. The post holder may be required to take on additional tasks as deemed 
necessary by the Board commensurate with the seniority of the role.



Qualifications        E = Essential Skill     D = Desirable Skill

Educated to degree level or equivalent D

Postgraduate qualification in relevant area D

Experience

Successful track record of providing inspirational leadership, engaging and  
motivating staff and stakeholders E

Successful track record at CEO level E

Demonstrable experience of developing and establishing a strategic plan E

Experience of working in the charitable sector and a demonstrable  
understanding of the issues facing third sector organisations E

Experience of leading and developing a senior team to ensure optimum results and 
performance E

Experience of working closely with a Board and a sound knowledge of charity governance  E

Experience of building relationships with external organisations  
and developing partnership working E

Experience of managing organisational change E

Experience of successful performance management and appraisal of staff at all levels E

Experience of working at a senior level with local and national government D

Skills

Development and implementation of a business plan and full understanding of the process E

Proven outstanding leadership and interpersonal skills and ability  
to demonstrate success in shaping, developing and motivating a staff team E

Confident and engaging public speaker D

Excellent communication skills both verbal and written E

Proven ability to positively engage with a wide variety of individuals  
including external stakeholders, donors, and funders E

Person Specification 



Capacity to understand complex issues and to produce clear and concise  
reports to a range of audiences E

Ability to work in partnership and build relationships  E

Strong financial skills and the ability to understand complex budgetary  
and financial information E

Ability to identify and action business development opportunities E

Personal Attributes

To be an inspirational leader E

Highly organised and personally effective E

Positive, proactive and dynamic E

A willingness to stand up and create a strong visible presence E 

Flexible, inclusive and able to be part of a team as well as a leader E

To be an effective listener and able to understand and  
acknowledge a range of views and opinions E

To engender confidence and trust in those they work with  E

To lead by example and demonstrate understanding and humility as well  
as strength and confidence E

The ability to delegate and allow staff to develop, grow and achieve E

A commitment to the cause of unpaid carers E

Other

Willingness and ability to travel regularly across the UK E

Willingness and ability to attend meetings and events outside of  
normal office hours including at weekends E



How To Apply

If you are interested in learning more about this exciting opportunity please contact  
Candice Williams on 020 3998 9215 or cwilliams@carers.org for a detailed job pack.

Applications should be sent by email to cwilliams@carers.org and must be received by  
12 noon on 24th September 2019.

Your application should comprise of a CV which outlines your achievements and a 
supporting letter (not more than two pages of A4) addressing how you meet the person 
specification.

If you would like to discuss this opportunity further, please contact Judith Wilson, Director 
of Corporate Services jwilson@carers.org or John McLean, Chair of Trustees, who can be 
contacted via Candice Williams on 020 3998 9215.

First stage interviews will be held on Tuesday 1st October at Union Street, London 
with Trustees where there will also be an opportunity to meet members of the Senior 
Management Team.

Second interviews will be held Friday 4th October 2019.



Carers Trust is a registered charity in England and  
Wales (1145181) and in Scotland (SC042870).

Registered as a company limited by guarantee in England 
and Wales No. 7697170. Registered office: Carers Trust, 
Unit 101, 164–180 Union Street, London SE1 0LH.
© Carers Trust 2019. All library photos posed by models. All photos and 
identities of carers have been changed in the interest of privacy.


